
Rupa Chenthil (RC) used to 
spend her days in the bi-
nary world of IT, measur-

ing success by the talented 
consultants and programmers she 
brought on board. But these days, 
her "office" looks a little differ-
ent—specifically, it’s bathed in 
the iconic crimson hues of Sedona. 
Now the full-time heart and soul 
of Sedona Haven, Rupa has 
swapped the hunt for tech talent 
for the joy of hosting, transform-
ing her knack for connecting peo-
ple into a passion for creating 
unforgettable desert escapes. 

    In this exclusive interview for 
But Tre, we sit down with Rupa to 
discuss how her background fuels 
her modern hospitality business, 
her "insider" tips for navigating 
Arizona’s most spiritual land-
scape, and why she believes 
everyone—especially those in the 
corporate grind—deserves a 
"Haven" to call their own. 
 
You spent years in the IT world be-
fore diving full-time into property 
management. What was that 
"lightbulb moment" when you re-
alized you wanted to swap IT for 
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red rocks and hospitality? 
    RC: The turning point didn’t hap-
pen overnight. It was something that 
slowly grew out of years of travel. 
I’ve been exploring new places for a 
long time and using Airbnb since its 
earliest days, so I experienced first-
hand what made a stay memorable 
and what fell short. When I finally 
sat down with my architect to design 
a new home in Sedona, all of those 
experiences came rushing back. I 
wasn’t just designing a house. I was 
designing a feeling. Every detail was 
imagined from a guest’s perspective: 
how they would wake up to the red 
rocks, where they would sip their 
morning coffee, and how the space 
would welcome them after a day of 
hiking or exploring. 
    When the project finally came to 
life, something clicked. Seeing 
guests enjoy the home exactly as I 
had envisioned made me realize this 
wasn’t just a side project. It was 
something I genuinely loved doing. 
Creating spaces where people could 
relax, reconnect, and experience Se-
dona felt deeply fulfilling, and I 
knew I wanted to pursue it fully. 
    In many ways, the transition from 
IT recruiting to hospitality felt sur-

prisingly natural. As a recruiter, my 
days were spent connecting with 
people. I made cold calls, got to 
know candidates, answered their 
questions, and convinced them that 
our company was the right place for 
them. Hosting guests isn’t all that dif-
ferent. It’s about communication, re-
sponsiveness, and making people 
feel confident that they’re in good 
hands. I found that those same skills 
translated beautifully into hosting. 
    At some point I also realized 
something important: no one would 
care for my properties the way I do. 
The attention to detail, the conversa-
tions with guests, and the little 
touches that make a stay special mat-
ter to me personally. So I made the 
decision to manage my properties 
myself. 
    My husband often jokes that I 
should hand over the communication 
side of the work to AI. But honestly, 
that’s the part I love the most. I enjoy 
connecting with guests, answering 
their questions, and helping them 
plan their Sedona experience. It’s 
the human interaction that makes 
hosting so rewarding, and I have no 
intention of giving that up anytime 
soon. 

In your experience, how has your 
background in Information Tech-
nology helped you manage Sedona 
Haven more efficiently than a tra-
ditional property manager might? 
    RC: To be honest, I was never a 
traditional recruiter to begin with. 
Yes, I sourced candidates in the 
usual ways through job search en-
gines and professional networks like 
LinkedIn. But very early in my ca-
reer I realized that recruiting was not 
really about resumes or databases. It 
was about people. 
    Within my first few years in the 
industry I learned that networking is 
everything. Soft skills matter greatly, 
and the consultants you work with 
are truly a goldmine. When you treat 
people with respect and communi-
cate openly and honestly, they natu-
rally want to work with you again. 
Many of my consultants did far more 
than simply take assignments. They 
referred great candidates, helped in-
terview potential hires, and became 
trusted collaborators in the entire re-
cruiting process. Over time, what 
could have been a very demanding 
job became much smoother because 
it was built on trust and relationships. 
That same philosophy carries di-
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rectly into how I manage Sedona 
Haven today. 
    Hospitality, much like recruiting, 
is really about people. I have built 
strong relationships with my cleaning 
and maintenance teams, and they 
play an essential role in keeping the 
property running smoothly. They are 
not just service providers. They are 
partners who take pride in the prop-
erty just as I do. Without their relia-
bility and dedication, managing a 
property would quickly become very 
challenging. 
    Of course guests appreciate a 
beautiful place to stay. But what they 
often value even more is responsive-
ness and care. Being available to an-
swer questions, helping them when 
something comes up, and responding 
quickly makes a huge difference in 
their experience. Sometimes that 
matters more than having every sin-
gle detail absolutely perfect. 
    So while my background was in 
technology recruiting, what it really 
taught me was the power of relation-
ships, communication, and trust. 
Those principles turned out to be just 
as important in hospitality as they 
were in the corporate world. And 
they are truly the foundation of Se-
dona Haven. 
 
Sedona is famous for its healing en-
ergy and vortexes. When a guest 
checks into Sedona Haven, what is 
the specific feeling or "vibe" you 
hope they experience the moment 
they walk through the door? 
    RC: Sedona is known for its relax-
ing and healing energy, and I want 
guests to feel that sense of calm from 
the very moment they arrive. The 
first step is making the check in 
process completely seamless. Guests 
know exactly what to expect when 
they walk in, and my goal is always 
to exceed those expectations. 
    Most of my properties are de-
signed to host large groups, often 14 
or more guests, which usually means 

multiple families traveling together. 
Space is incredibly important. Unlike 
hotels where guests are often con-
fined to a single room, our homes 
give everyone room to spread out, 
gather together, and truly enjoy the 
experience. 
Many guests tell me the same thing 
after their stay they felt at home. 
That is exactly the balance I aim for. 
I want the space to feel sophisticated 
and special, while still giving guests 
the warmth and comfort of a home. 
And of course, the views are unfor-
gettable. Our properties offer incred-
ible views of Sedona’s famous red 
rocks from the living rooms, bed-
rooms, decks, and sometimes even 
the bathrooms. Being surrounded by 
that landscape all day creates a 
peaceful feeling, almost as if guests 
are living right among the vortexes 
that make Sedona so unique. 
 
If a family from the Arizona Viet-
namese community was visiting for 
only 24 hours, what "insider" Se-
dona spot would you tell them they 
must see? 
    RC: Sedona has become one of 
those destinations that appears on al-
most every must visit list, even 
global ones. The result is that it stays 
busy most of the year. The only brief 
slowdown tends to be during the in-
tense summer heat, but even then 
many locals from Phoenix escape to 
Sedona for cooler weather. 
    For visitors who live within driv-
ing distance and have the flexibility 
to visit more than once, my best ad-
vice is simple. Start your day early or 
end it late. Early mornings especially 
give you a completely different ex-
perience before the crowds arrive. 
One of my favorite places in Sedona 
is the West Fork Trail. It is often 
rated as a moderate hike, mostly be-
cause of its length of about seven 
miles rather than difficulty. My per-
sonal ritual is to arrive right when the 
trailhead opens with a packed lunch, 

a snack, and a drink. 
    From there I take my time. The 
trail feels like a hidden oasis with 
shady canyon walls, small creek 
crossings, and stunning red rock for-
mations surrounding you. Many hik-
ers turn around about halfway, so if 
you continue deeper into the canyon 
there are moments when it feels like 
you have the entire trail to yourself. 
When I reach the end, I usually sit 
down, enjoy my snack, and take in 
the peaceful landscape. By the time 
I start heading back, that is when the 
crowds begin to arrive. It feels like 
discovering a secret side of Sedona 
before the world wakes up. 
 
Every property has its own "per-
sonality." If you had to pick one 
specific corner or view from your 
rentals that truly captures the 
magic of Sedona, which one would 
it be and why does it stay in your 
memory? 
    RC: When people visit Sedona, 
the red rocks are really the heart of 
the experience. I always felt that if 
guests travel all the way here, they 
should be able to enjoy that magic 
throughout their stay, not just during 
a quick hike or scenic drive. So when 
designing our properties, I wanted to 
create more than just a comfortable 
place to sleep. I wanted to create an 
experience, thus a view is a standard 
feature for all my listings. 
    Every home has a special outdoor 
space, usually a courtyard or back-
yard, that becomes the natural gath-
ering spot for the entire group. It is 
where guests can soak in the hot tub 
while looking out at the glowing red 
rocks, grill their favorite meal to-
gether, or sit down for an outdoor 
dinner with that incredible backdrop. 
At night it becomes even more spe-
cial. Guests often find themselves 
stargazing from the hot tub or gath-
ering around the firepit on cooler 
evenings, sharing stories after a day 
of exploring Sedona. 



94 WWW.BUTTRE.ORG w BUTTRE@BUTTRE.ORG w QUAÛNG CAÙO / ADVERTISEMENT CALL 480.459.9530 10:30AM-4PM MONDAY - FRIDAY 

dian culture, it is that food is practi-
cally our love language. 
In many cultures food is about eating. 
In Indian homes it is an event. A sin-
gle meal can involve a long cooking 
process, layers of spices, and a lot of 
thought about making it both deli-
cious and nourishing. Growing up 
around that, hospitality naturally 
meant making sure everyone was 
comfortable, well fed, and never left 
the house hungry. 
    That philosophy has quietly made 
its way into how I run my homes in 
Sedona. One of the things guests 
comment on most is the kitchen. I 
often joke that it is less of a vacation 
rental kitchen and more of an Indian 
kitchen. Because I stay at my own 
properties whenever I can and I cook 
most of my meals at home, I am con-
stantly adding things to the cabinets 
and drawers. 
    The result is a kitchen that is un-
usually well stocked, especially for 
large groups. Guests often tell me 
they came to Sedona planning to try 
all the restaurants, but ended up 
cooking together most of the time be-
cause everything they needed was 
already there. 
    And honestly, I love hearing that. 
Cooking together means people slow 
down, talk, laugh, and spend real 
time with each other. As a bonus, 
they save some money too. 
    So if there is a philosophy behind 
my hospitality, it is simple. Make 
people feel at home, make sure they 
have everything they need, and if 
they happen to cook a great meal 
while they are there, even better. 
 
What is one piece of "real talk" ad-
vice you’d give someone who is 
thinking about leaving a stable ca-
reer to follow their passion? 
    RC: Following your passion 
sounds wonderful in theory. In real-
ity, it usually comes with a price tag. 
    I have seen many people take the 
leap only to realize later that their 

passion does not always support their 
lifestyle or financial commitments 
the way their stable career once did. 
If someone is truly happy despite 
those trade offs, that is perfectly 
valid. But it is important to go into it 
with open eyes. 
    My honest advice is to test your 
passion before you fully commit to it. 
Keep your stable job while exploring 
what you love on the side. That way 
you gain real world experience and 
understand what the day to day work 
actually looks like. When the time 
comes to make the leap, you are not 
starting from scratch. You already 
have knowledge, momentum, and a 
backup plan. 
    In our case, the transition into 
hosting in Sedona was not an 
overnight decision. My husband had 
experience managing long term 
rentals, and over the years we had 
traveled extensively and stayed in 
many short term rentals ourselves. 
Those experiences gave us valuable 
insight into what guests appreciate 
and what makes a stay memorable. 
    So my advice is simple. Dream 
big, but prepare wisely. Passion is 
powerful, but a little planning can 
make the journey a lot smoother and 
far more sustainable in the long run. 
 
In property management, unex-
pected things always happen. 
What’s the funniest or most "Se-
dona" challenge you’ve had to 
solve since taking over? 
    RC: One thing I have learned 
very quickly is that in this business, 
every day brings a new challenge 
and that is actually part of the fun. 
Most issues are things I can solve 
with a quick call, a little coordination, 
or a bit of problem solving. 
    But there is one thing that is com-
pletely outside my control… the 
weather. 
    Many guests arrive in Sedona ex-
pecting endless sunshine because, 
well, it is Arizona. So when it hap-

pens to rain during their stay, I some-
times get messages that sound like I 
personally scheduled the clouds for 
their vacation. 
    I always laugh because Sedona is 
beautiful in every season. The rain 
actually makes the red rocks glow 
even more, and the desert smells in-
credible afterward. But convincing 
guests that a rainy day in Sedona can 
still be magical is sometimes my 
most “creative” hosting challenge. 
    Unfortunately, fixing the weather 
is the one service I have not quite 
figured out how to offer yet. If I ever 
do, I might have to start charging 
extra for that amenity. 
 
Since our readers love a good get-
away, do you have any special pro-
motions, discount codes, or 
vouchers available for those who 
want to experience Sedona Haven 
for themselves? 
    RC: Thank you for asking! The 
best way to book Sedona Haven is 
directly through our website: 
www.sedonahaven.com. Our direct 
booking rates are already lower than 
what you’ll typically find on major 
booking platforms since they don’t 
include channel service fees. 
    If you’re planning a stay, feel free 
to reach out to me directly at 602-
881-3191. Depending on the timing 
of your visit, we may be able to offer 
additional discounts. Peak seasons, 
holidays, and most weekends tend to 
be less flexible, but for other dates 
we’re often happy to work with 
guests when possible. 
    Follow us on Instagram (se-
dona_haven) for upcoming promo-
tions and special announcements. 
From time to time, we’ll be offering 
exciting opportunities, including 
chances to win complimentary 
stays—exclusively for our followers. 
    It’s always worth asking rather 
than assuming there isn’t a promo-
tion available. We’d love to help you 
plan a relaxing stay in Sedona!<



Rupa Chenthil töøng daønh caû 
ngaøy trong ngaønh Coâng 
ngheä Thoâng tin (IT), ño 

löôøng thaønh coâng baèng soá löôïng 
tö vaán vieân vaø laäp trình vieân taøi 
naêng maø coâ tuyeån duïng ñöôïc. Theá 
nhöng giôø ñaây, "vaên phoøng" cuûa 
coâ ñaõ khaùc xa tröôùc ñaây - cuï theå 
laø noù ngaäp traøn saéc ñoû röïc rôõ ñaëc 
tröng cuûa vuøng Sedona. Hieän laø 
ngöôøi ñieàu haønh cuûa Sedona 
Haven, Rupa ñaõ gaùc laïi vieäc saên 
tìm taøi naêng coâng ngheä ñeå tìm 
nieàm vui trong ngheà cho möôùn 
nhaø nghæ, heát mình vôùi nieàm ñam 
meâ taïo ra nhöõng kyø nghæ khoù 
queân giöõa loøng sa maïc. 
    Trong baøi phoûng vaán ñoäc 
quyeàn cho baùo Buùt Tre, chuùng toâi 
ñaõ cuøng Rupa thaûo luaän veà doanh 
nghieäp cuûa coâ vaø nhöõng bí quyeát 
cuûa "ngöôøi trong cuoäc" ñeå khaùm 
phaù vuøng ñaát taâm linh nhaát Ari-
zona, vaø lyù do coâ tin raèng taát caû 
moïi ngöôøi - ñaëc bieät laø nhöõng 
ngöôøi ñang bò cuoán vaøo guoàng 
quay coâng vieäc - ñeàu xöùng ñaùng coù 
moät "Nôi truù aån" (Haven) cuûa 
rieâng mình. 
 
Hoûi: Coâ ñaõ daønh nhieàu naêm trong 
theá giôùi IT tröôùc khi daán thaân hoaøn 
toaøn vaøo quaûn lyù baát ñoäng saûn. 
Khoaûnh khaéc naøo khieán coâ nhaän ra 
mình muoán ñoåi ngaønh IT laáy dòch 

vuï cho möôùn nhaø nghæ? 
    Rupa: Böôùc ngoaët ñoù khoâng xaûy 
ra sau moät ñeâm. Noù laø ñieàu gì ñoù lôùn 
daàn leân sau nhieàu naêm ñi du lòch. Toâi 
ñaõ khaùm phaù nhieàu nôi trong moät 
thôøi gian daøi vaø söû duïng Airbnb töø 
nhöõng ngaøy ñaàu tieân, vì vaäy toâi ñaõ 
tröïc tieáp bieát ñieàu gì laøm neân moät kyø 
nghæ ñaùng nhôù vaø ñieàu gì coøn thieáu 
soùt. Khi toâi cuøng kieán truùc sö thieát keá 
ngoâi nhaø môùi ôû Sedona, taát caû nhöõng 
kinh nghieäm ñoù uøa veà. Toâi khoâng chæ 
thieát keá moät ngoâi nhaø; toâi ñang thieát 
keá moät caûm xuùc. Moïi chi tieát ñeàu 
ñöôïc hình dung töø goùc nhìn cuûa 
khaùch: hoï seõ thöùc daäy ngaém nhìn 
nhöõng raëng ñaù ñoû ra sao, hoï seõ nhaâm 
nhi taùch caø pheâ saùng ôû ñaâu, vaø khoâng 

gian seõ chaøo ñoùn hoï theá naøo sau moät 
ngaøy daøi leo nuùi hoaëc khaùm phaù. 
Nhìn thaáy khaùch taän höôûng ngoâi nhaø 
ñuùng nhö nhöõng gì toâi ñaõ hình dung 
giuùp toâi nhaän ra ñaây khoâng chæ laø moät 
döï aùn phuï. Ñoù laø ñieàu toâi thöïc söï yeâu 
thích, vaø toâi bieát mình muoán theo 
ñuoåi noù moät caùch troïn veïn. Toâi cuõng 
nhaän ra moät ñieàu quan troïng: khoâng 
ai chaêm soùc taøi saûn cuûa mình theo 
caùch cuûa mình. Söï chuù yù ñeán töøng chi 
tieát, nhöõng cuoäc troø chuyeän vôùi 
khaùch vaø nhöõng neùt chaám phaù nhoû 
giuùp kyø nghæ trôû neân ñaëc bieät laø 
nhöõng ñieàu mang yù nghóa caù nhaân 
ñoái vôùi toâi. Vì vaäy, toâi ñaõ quyeát ñònh 
töï mình quaûn lyù caùc baát ñoäng saûn cuûa 
mình. 
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Hoûi: Theo kinh nghieäm cuûa coâ, neàn 
taûng Coâng ngheä Thoâng tin ñaõ giuùp 
coâ quaûn lyù Sedona Haven hieäu quaû 
hôn moät nhaø quaûn lyù baát ñoäng saûn 
truyeàn thoáng nhö theá naøo? 
    Rupa: Thaønh thaät maø noùi, toâi chöa 
bao giôø laø moät chuyeân vieân tuyeån 
duïng truyeàn thoáng. Ñuùng laø toâi tìm 
kieám öùng vieân qua caùc coâng cuï tìm 
vieäc vaø maïng löôùi chuyeân nghieäp 
nhö LinkedIn, nhöng töø raát sôùm, toâi 
ñaõ nhaän ra tuyeån duïng khoâng thöïc söï 
laø veà hoà sô hay cô sôû döõ lieäu. Noù laø 
veà con ngöôøi. 
    Trong nhöõng naêm ñaàu tieân trong 
ngaønh, toâi hoïc ñöôïc raèng maïng löôùi 
moái quan heä laø taát caû. Kyõ naêng giao 
tieáp cöïc kyø quan troïng vaø nhöõng tö 
vaán vieân baïn laøm vieäc cuøng thöïc söï 
laø moät moû vaøng. Khi baïn ñoái xöû vôùi 
moïi ngöôøi baèng söï toân troïng, giao 
tieáp côûi môû vaø trung thöïc, hoï seõ töï 
nhieân muoán laøm vieäc vôùi baïn laàn 
nöõa. Raát nhieàu tö vaán vieân cuûa toâi ñaõ 
laøm nhieàu hôn laø chæ nhaän nhieäm vuï; 
hoï giôùi thieäu nhöõng öùng vieân gioûi, 
giuùp phoûng vaán nhöõng ngöôøi tieàm 
naêng vaø trôû thaønh nhöõng coäng söï 
ñaùng tin caäy. Theo thôøi gian, moät 
coâng vieäc ñoøi hoûi cao ñaõ trôû neân trôn 
tru hôn vì noù ñöôïc xaây döïng treân söï 
tin töôûng vaø caùc moái quan heä. 
    Taát nhieân khaùch haøng seõ ñaùnh giaù 
cao moät nôi ôû ñeïp. Nhöng ñieàu hoï 
thöôøng coi troïng hôn caû laø söï quan 
taâm. Vieäc luoân saün saøng traû lôøi caùc 
caâu hoûi, giuùp ñôõ khi coù vaán ñeà phaùt 
sinh vaø phaûn öùng nhanh choùng taïo 
neân söï khaùc bieät raát lôùn trong traûi 
nghieäm cuûa hoï. Ñoâi khi ñieàu ñoù coøn 
quan troïng hôn vieäc moïi chi tieát nhoû 
nhaát phaûi hoaøn haûo tuyeät ñoái. 
 
Hoûi: Sedona noåi tieáng vôùi naêng 
löôïng chöõa laønh vaø caùc "vortex" 
(ñieåm xoaùy naêng löôïng). Khi moät vò 
khaùch nhaän phoøng taïi Sedona 
Haven, coâ hy voïng hoï seõ caûm nhaän 
ñöôïc caûm xuùc cuï theå naøo ngay khi 
hoï böôùc chaân qua cöûa? 
    Rupa: Sedona noåi tieáng vôùi naêng 
löôïng thö giaõn vaø chöõa laønh, vaø toâi 

muoán khaùch haøng caûm nhaän ñöôïc söï 
bình yeân ñoù ngay töø khoaûnh khaéc hoï 
ñeán. Böôùc ñaàu tieân laø laøm cho quaù 
trình nhaän phoøng hoaøn toaøn suoâng seû. 
    Haàu heát caùc caên nhaø cuûa toâi ñöôïc 
thieát keá ñeå ñoùn tieáp caùc nhoùm lôùn, 
thöôøng laø 14 khaùch hoaëc hôn, nghóa 
laø nhieàu gia ñình ñi du lòch cuøng 
nhau. Khoâng gian laø ñieàu cöïc kyø 
quan troïng. Khoâng gioáng nhö khaùch 
saïn nôi khaùch thöôøng bò boù buoäc 
trong moät phoøng ñôn, nhöõng ngoâi nhaø 
cuûa chuùng toâi cho moïi ngöôøi khoâng 
gian ñeå thö giaõn, tuï hoïp vaø thöïc söï 
taän höôûng. Nhieàu vò khaùch noùi vôùi toâi 
sau kyø nghæ raèng hoï caûm thaáy nhö 
ñang ôû nhaø. Ñoù chính xaùc laø söï caân 
baèng maø toâi höôùng tôùi. Toâi muoán 
khoâng gian mang laïi caûm giaùc tinh teá 
vaø ñaëc bieät, nhöng vaãn mang laïi cho 
khaùch söï aám aùp vaø thoaûi maùi cuûa moät 
maùi aám. Caùc baát ñoäng saûn cuûa chuùng 
toâi coù taàm nhìn tuyeät ñeïp ra nhöõng 
raëng ñaù ñoû noåi tieáng cuûa Sedona töø 
phoøng khaùch, phoøng nguû, ban coâng 
vaø ñoâi khi ngay caû töø phoøng taém. 
Vieäc ñöôïc bao quanh bôûi caûnh quan 
ñoù caû ngaøy taïo ra moät caûm giaùc bình 
yeân, gaàn gioáng nhö khaùch ñang soáng 
ngay giöõa nhöõng "vortex" laøm neân söï 
ñoäc ñaùo cuûa Sedona. 
 
Hoûi: Neáu moät gia ñình töø coäng 
ñoàng ngöôøi Vieät ôû Arizona chæ ñeán 
thaêm Sedona trong 24 giôø, coâ seõ gôïi 
yù hoï ñeán ñòa ñieåm "bí maät" naøo? 
    Rupa: Sedona ñaõ trôû thaønh moät 
trong nhöõng ñieåm ñeán xuaát hieän treân 
haàu heát caùc danh saùch "phaûi gheù 
thaêm", thaäm chí laø treân toaøn caàu. Keát 
quaû laø nôi ñaây luoân baän roän quanh 
naêm. Chaäm laïi thöôøng trong caùi noùng 
gay gaét cuûa muøa heø, nhöng ngay caû 
khi ñoù, nhieàu ngöôøi daân ñòa phöông 
töø Phoenix cuõng troán ñeán Sedona ñeå 
taän höôûng thôøi tieát maùt meû hôn. 
    Ñoái vôùi nhöõng du khaùch soáng 
trong khoaûng caùch coù theå laùi xe vaø coù 
söï linh hoaït ñeå gheù thaêm nhieàu hôn 
moät laàn, lôøi khuyeân toát nhaát cuûa toâi 
raát ñôn giaûn: Haõy baét ñaàu ngaøy môùi 
thaät sôùm hoaëc keát thuùc thaät muoän. 

Nhöõng buoåi saùng sôùm mang laïi cho 
baïn moät kinh nghieäm hoaøn toaøn khaùc 
bieät tröôùc khi ñaùm ñoâng aäp ñeán. 
    Moät trong nhöõng ñòa ñieåm yeâu 
thích cuûa toâi ôû Sedona laø con ñöôøng 
moøn West Fork Trail. Noù ñöôïc ñaùnh 
giaù laø moät cung ñöôøng ñi boä vöøa söùc. 
Nghi thöùc caù nhaân cuûa toâi laø ñeán ñoù 
ngay khi loái moøn môû cöûa vôùi böõa tröa 
ñoùng hoäp, ñoà aên nheï vaø thöùc uoáng. 
Töø ñoù, toâi thong thaû taän höôûng. Con 
ñöôøng moøn gioáng nhö moät oác ñaûo aån 
mình vôùi nhöõng böùc töôøng heûm nuùi 
raâm maùt, nhöõng ñoaïn baêng qua suoái 
nhoû vaø nhöõng khoái ñaù ñoû tuyeät ñeïp 
bao quanh. Nhieàu ngöôøi ñi boä thöôøng 
quay laïi khi ñi ñöôïc nöûa ñöôøng, vì 
vaäy neáu baïn tieáp tuïc ñi saâu hôn vaøo 
heûm nuùi, coù nhöõng khoaûnh khaéc baïn 
caûm thaáy nhö theå caû con ñöôøng moøn 
naøy chæ daønh cho rieâng mình. Khi ñi 
ñeán cuoái ñöôøng, toâi thöôøng ngoài 
xuoáng, taän höôûng moùn aên vaø ñaém 
mình trong khung caûnh thanh bình. 
Ñeán khi toâi baét ñaàu quay trôû veà thì 
ñoù cuõng laø luùc ñaùm ñoâng baét ñaàu keùo 
ñeán. Caûm giaùc ñoù gioáng nhö khaùm 
phaù ra moät khía caïnh bí maät cuûa Se-
dona tröôùc khi caû theá giôùi thöùc giaác. 
 
Hoûi: Chi tieát chu ñaùo naøo coâ ñaõ cho 
vaøo caùc caên nhaø cuûa mình? 
    Rupa: Haàu heát caùc ngoâi nhaø cuûa 
chuùng toâi ôû Sedona ñöôïc thieát keá cho 
caùc nhoùm lôùn. Nhieàu khaùch ñeán ñeå 
kyû nieäm nhöõng khoaûnh khaéc ñaëc 
bieät: sinh nhaät, hoïp maët gia ñình, caùc 
khoùa tu yoga nhoùm, hoaëc tuï hoïp 
tröôùc moät ñaùm cöôùi. Moät chi tieát maø 
khaùch thöôøng yeâu thích laø caùch caùc 
khoâng gian ngoaøi trôøi ñöôïc thieát keá 
chu ñaùo cho caû söï keát noái vaø söï rieâng 
tö. Ngay caû vôùi caùc nhoùm lôùn, vaãn coù 
nhieàu goùc aám cuùng khaép caên nhaø: 
moät goùc yeân tónh treân ban coâng, caùc 
khu vöïc ngoài thö giaõn ôû saân sau, hoaëc 
moät saân trong yeân bình nôi vaøi ngöôøi 
coù theå ngoài troø chuyeän trong khi 
ngaém caûnh. Ñoàng thôøi, luoân coù moät 
khoâng gian tuï hoïp trung taâm. Khu 
vöïc ñoù thöôøng bao goàm boàn taém 
nöôùc noùng, loø nöôùng vaø loø söôûi ngoaøi 
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trôøi vôùi nhieàu khoâng gian cho moïi 
ngöôøi cuøng quaây quaàn. Ñoù laø nôi caû 
nhoùm naáu aên, cöôøi ñuøa, thö giaõn sau 
moät ngaøy khaùm phaù vaø taïo neân 
nhöõng khoaûnh khaéc maø hoï seõ nhôù 
maõi sau khi chuyeán ñi keát thuùc. 
 
Hoûi: Nguoàn coäi aûnh höôûng theá naøo 
ñeán caùch coâ ñoái xöû vôùi khaùch haøng?  
    Rupa: Toâi goác AÁn Ñoä, vaø neáu coù 
moät ñieàu baïn neân bieát veà vaên hoùa AÁn 
Ñoä, thì ñoù laø thöùc aên gaàn nhö laø ngoân 
ngöõ cuûa tình yeâu. Trong nhieàu neàn 
vaên hoùa, aên uoáng chæ laø ñeå naïp naêng 
löôïng. Trong caùc gia ñình AÁn Ñoä, ñoù 
laø moät söï kieän. Moät böõa aên duy nhaát 
coù theå bao goàm quaù trình naáu nöôùng 
daøi, nhieàu taàng höông vò gia vò vaø raát 
nhieàu taâm tö ñeå laøm cho noù vöøa ngon 
mieäng vöøa boå döôõng. Lôùn leân trong 
moâi tröôøng ñoù, söï hieáu khaùch töï 
nhieân coù nghóa laø ñaûm baûo moïi ngöôøi 
ñeàu thoaûi maùi, ñöôïc aên ngon vaø 
khoâng bao giôø ra khoûi nhaø vôùi caùi 
buïng ñoùi. Trieát lyù ñoù ñaõ ñi vaøo caùch 
toâi vaän haønh nhöõng ngoâi nhaø ôû Se-
dona. Moät trong nhöõng ñieàu khaùch 
nhaän xeùt nhieàu nhaát chính laø caên 
beáp. Toâi thöôøng ñuøa raèng ñoù ít gioáng 
moät caên beáp cho thueâ nghæ döôõng maø 
gioáng moät caên beáp cuûa ngöôøi AÁn Ñoä 
hôn. Bôûi vì toâi ôû chính caùc caên nhaø 
cuûa mình baát cöù khi naøo coù theå vaø toâi 
töï naáu haàu heát caùc böõa aên taïi nhaø, 
neân toâi lieân tuïc theâm ñoà vaøo tuû vaø 
ngaên keùo. Keát quaû laø moät caên beáp 
ñöôïc trang bò ñaày ñuû moät caùch baát 
ngôø, ñaëc bieät laø cho caùc nhoùm lôùn. Vì 
vaäy, neáu coù moät trieát lyù ñaèng sau söï 
hieáu khaùch cuûa toâi, thì noù raát ñôn 
giaûn: Haõy laøm cho moïi ngöôøi caûm 
thaáy nhö ñang ôû nhaø, ñaûm baûo hoï coù 
moïi thöù hoï caàn, vaø neáu hoï tình côø 
naáu moät böõa aên tuyeät vôøi khi ôû ñoù, 
thì laïi caøng tuyeät vôøi hôn. 
 
Hoûi: Lôøi khuyeân "thöïc teá" maø coâ 
muoán daønh cho nhöõng ai ñang caân 
nhaéc boû moät söï nghieäp oån ñònh ñeå 
theo ñuoåi ñam meâ laø gì? 
    Rupa: Theo ñuoåi ñam meâ nghe coù 
veû tuyeät vôøi treân lyù thuyeát. Nhöng 

thöïc teá, noù thöôøng ñi keøm vôùi moät caùi 
giaù. Toâi ñaõ thaáy nhieàu ngöôøi thöïc 
hieän böôùc nhaûy voït ñeå roài nhaän ra 
sau ñoù raèng ñam meâ khoâng phaûi luùc 
naøo cuõng nuoâi noåi loái soáng hoaëc caùc 
cam keát taøi chính nhö söï nghieäp oån 
ñònh tröôùc ñaây. Neáu ai ñoù thöïc söï 
haïnh phuùc baát chaáp nhöõng ñaùnh ñoåi 
ñoù, ñieàu ñoù hoaøn toaøn chính ñaùng. 
Nhöng ñieàu quan troïng laø phaûi daán 
thaân vôùi moät ñoâi maét môû to. 
    Lôøi khuyeân chaân thaønh cuûa toâi laø 
haõy thöû nghieäm ñam meâ cuûa baïn 
tröôùc khi cam keát hoaøn toaøn vôùi noù. 
Haõy giöõ coâng vieäc oån ñònh trong khi 
khaùm phaù ñieàu baïn yeâu thích nhö 
moät vieäc tay traùi. Baèng caùch ñoù, baïn 
coù ñöôïc traûi nghieäm thöïc teá vaø hieåu 
ñöôïc coâng vieäc haøng ngaøy thöïc söï 
troâng nhö theá naøo. Khi ñeán thôøi ñieåm 
ñeå thöïc hieän böôùc nhaûy voït, baïn 
khoâng baét ñaàu töø con soá khoâng. Baïn 
ñaõ coù kieán thöùc, ñaø phaùt trieån vaø moät 
keá hoaïch döï phoøng. 
    Vì vaäy, lôøi khuyeân cuûa toâi raát ñôn 
giaûn: Haõy mô lôùn, nhöng haõy chuaån 
bò moät caùch khoân ngoan. Ñam meâ raát 
maïnh meõ, nhöng moät chuùt laäp keá 
hoaïch coù theå giuùp haønh trình suoân seû 
hôn nhieàu vaø beàn vöõng hôn veà laâu 
daøi. 
 
Hoûi: Trong quaûn lyù baát ñoäng saûn, 
nhöõng ñieàu baát ngôø luoân xaûy ra. 
Thöû thaùch buoàn cöôøi nhaát maø coâ 
phaûi giaûi quyeát töø khi tieáp quaûn laø 
gì? 
    Rupa: Moät ñieàu toâi hoïc ñöôïc raát 
nhanh laø trong ngaønh kinh doanh 
naøy, moãi ngaøy ñeàu mang ñeán moät thöû 
thaùch môùi vaø ñoù thöïc söï laø moät phaàn 
cuûa nieàm vui. Haàu heát caùc vaán ñeà laø 
nhöõng thöù toâi coù theå giaûi quyeát baèng 
moät cuoäc goïi nhanh, moät chuùt ñieàu 
phoái hoaëc kyõ naêng giaûi quyeát vaán ñeà. 
Nhöng coù moät thöù hoaøn toaøn naèm 
ngoaøi taàm kieåm soaùt cuûa toâi... ñoù laø 
thôøi tieát. 
    Nhieàu vò khaùch ñeán Sedona kyø 
voïng seõ coù naéng vaøng baát taän vì, 
ñuùng roài, ñaây laø Arizona maø. Vì vaäy, 
khi tình côø trôøi möa trong kyø nghæ cuûa 

hoï, thænh thoaûng toâi nhaän ñöôïc nhöõng 
tin nhaén nghe nhö theå chính toâi laø 
ngöôøi ñaõ leân lòch cho nhöõng ñaùm 
maây xuaát hieän ñeå phaù hoûng kyø nghæ 
cuûa hoï vaäy. 
    Toâi luoân cöôøi vì Sedona ñeïp trong 
moïi muøa. Möa thöïc söï laøm cho ñaù ñoû 
röïc rôõ hôn, vaø sa maïc coù muøi höông 
tuyeät vôøi sau côn möa. 
 
Hoûi: Vì ñoäc giaû cuûa chuùng toâi raát 
yeâu thích nhöõng chuyeán ñi nghæ, coâ 
coù chöông trình khuyeán maõi, maõ 
giaûm giaù hoaëc voucher ñaëc bieät naøo 
daønh cho nhöõng ai muoán töï mình 
traûi nghieäm Sedona Haven khoâng? 
    Rupa: Caûm ôn baïn ñaõ hoûi! Caùch 
toát nhaát ñeå ñaët phoøng taïi Sedona 
Haven laø tröïc tieáp qua trang web cuûa 
chuùng toâi: www.sedonahaven.com. 
Giaù ñaët tröïc tieáp cuûa chuùng toâi thaáp 
hôn nhöõng gì baïn thöôøng thaáy treân 
caùc neàn taûng ñaët phoøng lôùn vì chuùng 
khoâng bao goàm phí dòch vuï keânh. 
    Neáu baïn ñang leân keá hoaïch cho 
kyø nghæ, haõy lieân laïc tröïc tieáp vôùi toâi 
qua soá 602-881-3191. Tuøy thuoäc vaøo 
thôøi ñieåm baïn gheù thaêm, chuùng toâi coù 
theå aùp duïng theâm caùc möùc giaûm giaù. 
Caùc muøa cao ñieåm, ngaøy leã vaø haàu 
heát caùc ngaøy cuoái tuaàn thöôøng khoù 
linh hoaït hôn, nhöng vaøo nhöõng ngaøy 
khaùc, chuùng toâi raát saün loøng hoã trôï 
khaùch haøng khi coù theå. 
    Ñöøng ngaàn ngaïi hoûi thay vì maëc 
ñònh laø khoâng coù khuyeán maõi. Chuùng 
toâi raát mong ñöôïc giuùp baïn leân keá 
hoaïch cho moät kyø nghæ thö giaõn taïi 
Sedona! 
    Vaø haõy theo doõi chuùng toâi treân In-
stagram ñeå caäp nhaät caùc chöông trình 
khuyeán maõi vaø thoâng baùo ñaëc bieät 
saép tôùi. Thænh thoaûng, chuùng toâi seõ 
mang ñeán nhöõng cô hoäi thuù vò, bao 
goàm caû cô hoäi nhaän ñöôïc kyø nghæ 
mieãn phí daønh rieâng cho nhöõng ngöôøi 
theo doõi chuùng toâi.


